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Like many others, manufacturers in South Carolina face the challenge 
of increasing their workforce through upskilling incumbent employees 
or training new employees without losing time on the job.  The South 
Carolina Manufacturing Extension Partnership (SCMEP) addressed 
that challenge by utilizing Tooling U-SME’s online curriculum. 

SCMEP partnered with Tooling U-SME to provide a solution for their 
manufacturers who were needing flexible, online curriculum to support 
their hands-on training.  They began by creating a branded portal on 
the SCMEP website providing manufacturers streamlined information 
on how to access these resources. “Having a trusted partner like 
Tooling U-SME was significant to the manufacturers,” said Andy Carr, 
Sr. Vice President of Operations, SCMEP.  

When the manufacturers began the program, they found great value 
in being able to choose specific training, such as CNC, and then 
understand what their employees were learning by tracking their 
progress.  Most importantly, they were able to obtain the education 
they needed  at a reasonable cost without losing time on the shop 
floor.  “All of our manufacturers, across the board, specified that time 
and money were always the barrier in getting the training that they 
needed,” said Carr.  This was especially important for the smaller 
facilities with five or six employees that can’t spare the time to 
allow their employees to attend a traditional one or two-day training 
workshop.  “Having Tooling U-SME as an online resource has been a 
huge benefit,” said Channing Childers, Marketing, SCMEP.
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Tooling U-SME started working with the SCMEP less than one year ago, 
and today the organization serves six different manufacturers and close 
to 50 employees – all of whom have benefitted from Tooling U-SME 
online training, plus the group anticipates additional companies being 
added second quarter.  

While SCMEP is in the process of completing impact surveys with its 
companies, Heather Jacobs, Continuous Improvement Coordinator from 
Precision Southeast said, “We have been successful at utilization and 
efficiencies being above 80% at both South Carolina Molding plants for 
three consecutive months, and have buy-in and confidence from  
the employees!”  
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